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Information Sheet
Location: The Royal Mara is located in the Western Koyiaki conservation area of the Masai Mara, on a peninsula in the popular “Hippo Bend Lagoon" section of the Mara River. The lodge is within a few miles drive of the world famous migration river crossing points of “Koyiaki-Kichwa” (6 miles downriver) and "Mara Serena" (15 miles downriver) as well as the leopard hangout at “Leopard Gorge”, highlighted on the BBC “Big Cat Diary” program. We are located on the migration route where, during the migration season of June to November, thousands of wildebeest converge on the camp periphery to graze. From January to April when the grasses are tall in the National Reserve area, most of the herbivores and lions of the Reserve migrate to the Koyiaki area of the Royal Mara due to its shorter grasses, thereby making game drives near us the preference for most camps of the eastern Masai Mara. The camp marsh, resident hippo pools, lagoon and waterhole make game viewing inside the Royal Mara site, in combination with game drives, an unforgettable safari experience. Most of our guests are rewarded with views of all of the “Big Five” buffalo, lion, elephant, leopard and rhino.
Transportation: For maximum comfort it is recommended that guests access us by air from Nairobi's Wilson Airport on a 45 minute scheduled flight of Air Kenya or SafariLink. Roundtrip air costs are about USD $230 to $261 per person depending on the time of year. The Royal Mara can be accessed by air by landing at Mara Shikar airstrip (15 minutes away) or Musiara Airstrip (35 minutes away) or Kichwa Tembo airstrip (75 minutes away). Airstrip transfers are complimentary. The camp may also be reached via a six hour drive from Nairobi which may prove bumpy.
River Guest Suite Accommodations:
The Royal Mara has eight luxury, spacious, guest suites situated with river frontage which have flush toilets, bidets, twin basins, luxury showers, hot water, and electricity. Artificial water pressure is provided by a 24hr booster pump. All river guest suites have luxury hand carved furnishings, elegant linen, lush towels, bathrobes, slippers, toiletries, and four poster beds (one super king or two doubles; additional bedding added if desired). They also have Maasai carpeting, colonial antiques, and African artifacts and include a wardrobe armoire cabinet, a writing desk, an electronic safe deposit box, a mini bar and an internal sitting area. A personal attendant is assigned to each river guest suite and daily house keeping is provided. River guest suites are on raised decks with private river frontage verandas equipped with chaises longes and dining seating. Each river accommodation has a total area of 110 square meters consisting of a sleeping area (36 sqm), a bath facility (22 sqm) and a veranda (52 sqm). Laundry and valet service are available. River guest suite pathways are illuminated for the convenience of guests.
Game Viewing: We offer extensive wildlife viewing in the camp grounds in combination with game drives and walking safaris. Game drives are in  custom made, fully equipped, reliable, 4WD Toyota Landcruiser vehicles. Our game drives are conducted in the best game viewing areas of the Koyiaki Conservation and the National Reserve Areas along the Mara River including the Migration Crossing Points at Koyiaki-Kichwa Tembo and Mara Serena, as well as Koyiaki’s Leopard Gorge and Musiara Marsh in the National Reserve. Effective January 1, 2009 the Koyiaki Conservation area effectively became a new conservancy called Masai Mara North Conservancy in which the Royal Mara is located.  Our standard policy is four clients per vehicle for game drives, however six may be carried in complete comfort if necessary. For guests who desire to book an exclusive use vehicle (at a supplementary cost of USD $300 per day) with a private guide we recommend that we be notified in advance so that we can make the necessary arrangements. Our landcruisers are open-sided vehicles with windows that can be rolled up to afford full uninterrupted views. Weather permitting guests also have the option of open-top viewing which permits stand up photographing. All game drive guides are certified by the Kenya Professional Safari Guides Association. Game drive vehicles are stocked with bottled water. Game walks at the option of the guest can last anywhere from 1 hour to a full day. Safari walks are conducted at a pace comfortable for guests with many intermittent stops at points of interest. Game walks are escorted by armed guards for the security of guests.
Dining: Al fresco dining, buffet breakfasts and barbecue lunches are available in the lodge's dining area or along the Mara River. All meals are included in the rate. The menu changes daily and features international cuisine. All meals are prepared with fresh produce and all bakery items and desserts are prepared daily.
Staff: Our staff and senior management have been recruited from throughout the hospitality and safari industries for their experience in delivering the highest quality of service.  Staff salaries are also significantly higher than the typical salary offered at other camps and lodges.  We encourage a familial working environment whereby staff members are a part of the decision making process and are afforded the opportunity to share in the success of the Royal Mara.  Additionally, the majority of our staff are of Maasai descent – from certified game drive guides to chefs, waiters and armed guards.  Such employment assists the local Maasai community who keep their tribal land available for game viewing and helps to motivate the extended families of our staff to refrain from agricultural or other development of tribal lands.
Electricity and Water Supplies: The Royal Mara has new, reliable electric generators that supply 220-240 watts of electricity. Three pin square plugs (UK) are required. The camp’s water borehole provides pure water that is tested periodically.  All guest drinking water comes from sealed bottles of water straight from the distributor. Our ice is also made from purified water. All accommodations are provided with hot and cold water, and all artificial water pressure is provided by a booster pump.
Availability: The Royal Mara is open all year round.
Licensing: The Royal Mara is a hotel licensed by the Ministry of Tourism and Wildlife of Kenya.
Eco-Tourism: The Royal Mara seeks to minimize its impact on the environment. All non-biodegradable garbage and sewage is transported to a suitable urban collection location. Nothing is dumped in the Mara River. Likewise, nothing is taken from the Mara River. All materials used including guest supplies, cleaning materials, waste disposal methods, landscaping and power generation are as eco-friendly as possible.
Time: GMT/UTC +3 all year round. The Masai Mara maintains an almost constant daylight of approximately 12 hours. Sunrise is usually around 6:30 am and sunset usually around 6:45 pm.
Climate: Winter in Kenya comes during July-August with evenings slightly chilly. Summers occur from December to March. Although the Mara is close to the equator, it is at high elevation so temperatures are generally mild. Average daytime temperatures are around 21-26 degrees centigrade all year round. The lowest temperatures may reach is 11 degrees centigrade and the highest temperatures do not exceed 30 degrees centigrade. The rainy seasons are usually during April and May (the so-called "long rains") and later in the year during November and December (the so-called "short rains"). The highest rainfall of the Mara-Serengeti ecosystem occurs in the Masai Mara with approximately 1000 mm of annual rainfall. Most rainfall is during the night or late afternoon, and thereby does not significantly interrupt game drives.
Health: Malaria is prevalent in Kenya. Malarone pills as opposed to Lariam appear to have the most preventive effect. Guests, however, should consult their doctors with respect to taking the best preventive anti-malaria measures suitable for their specific circumstances. Guests should carry anti-insect sprays/creams for the evenings and consider wearing long sleeves and full length trousers after sunset. Please note that all of our beds are supplied with mosquito netting. A medical staff is available  at all times in case any need arises. The Flying Doctor facility is also available to fly guests to Nairobi in case of any medical emergency.  
Insurance: It is strongly recommended that guests take out their own comprehensive travel and medical insurance before their departure. The Royal Mara, its employees and officers and any third parties contracted by them to supply goods or services are not liable or responsible in any way for any illness, damage, loss or expenses sustained by guests arising from any illness or medical emergency that may occur during their safari holiday.
Clothing: We recommend that guests dress in lightweight cotton clothing with muted colors (preferably green or khaki) and carry a light jacket. Avoid wearing bright or flashy colored clothing that may attract the attention of wild animals. Boots or comfortable walking shoes are strongly recommended. Guests should travel with light, soft baggage. If flying to the camp, local airline baggage limitations (usually 15 kg per person) are more stringent than international flights and should be confirmed.  Excess weight fines beyond the allowed 15 kg limit may incur Air Kenya or SafariLink fines of KSH 200 per kg.  Extra unnecessary luggage may be left at the guests’ Nairobi hotel lodging or at Jomo Kenyatta International Airport Domestic Departures Terminal 3 for a daily fee. The Royal Mara will not be responsible for the carriage of baggage exceeding the allowance nor for the storage in the event of offloading. We also recommend that guests carry insect repellent, sunglasses, sunscreen, a hat, a camera and binoculars.
Safety: Guests should never leave their suites to wander in the camp grounds unescorted at any time. The camp is unfenced, and as such wildlife trek thru the camp grounds throughout the day and night. In the evening, especially, the resident hippos leave the river and graze around the tent guest suites and throughout the camp marsh and lagoon. Elephants and sometimes even lions visit the camp grounds at night. Maasai warriors and armed guards are posted outside each guest suite at night to maintain an all night vigil for the safety of guests. During the day guests are requested to summon an escort for their movement throughout the camp in order for us to ensure their safety at all times.

Visas: Visas are required for most nationals, and may usually be purchased at Kenya’s Jomo Kenyatta International Airport upon arrival. A 90 day Visa typically costs USD $50 per person. Foreign currency exchange bureaus are available in the airport in the event that a passenger does not have USD currency. Passports may be required to be valid for at least 6 months after arrival. Guests should check with their travel agent or local Kenyan Consulate for the latest requirements.
Best Time To Travel: Safari in the Mara is an unforgettable experience year round. Wildlife is abundant for viewing during the entire year. The period of July to November each year, however, provides the extra excitement of the "Great Migration". The wildebeest, zebra and gazelle begin to cross the Mara River during July and return to the Serengeti during November, thereby making July to October a peak season with spectacular migration crossings and increased numbers of wildebeest and zebra in the open plains. The Royal Mara is close to the migration crossing points on the Mara River and is on the migration route thereby ensuring that our guests will experience this "New Seventh Wonder of the World" phenomenon as recently declared in the U.S.A. ABC television program “Good Morning America”.

Tipping: Gratuities based on the quality of service are solely at the discretion of guests. Most guests tip their game drive guide on the last day of their stay. Gratuities designated for other camp staff should be dropped in the gratuities box, located in the reception area, which is shared equally by all staff.

Air Balloon Rides: Air balloon rides are charged at a supplementary rate of USD $415 - $435 depending on the season. Please let us know as soon as possible and preferably at the time of any reservation, if a guest is interested in scheduling a balloon ride. Availability is limited and reservations tend to fill up rather quickly.

Schedule Changes: The Mara is a land of unpredictable conditions. Schedule changes may become necessary with little or no advance notice. The Royal Mara reserves the right to make any such required changes without notice, reference, recourse, etc. We will, however, to the extent possible attempt to notify guests in advance. Any revisions to an itinerary will be scheduled in such a way to the extent possible to enhance the guests’ holiday while giving consideration to wildlife and weather conditions.

Foreign Exchange: The Royal Mara is not licensed to trade in foreign exchange. Change for any purchases or hotel bills made in a foreign currency will be given in Kenya shillings at the prevailing daily exchange rates. 
Photography: It is recommended that when photographing wildlife a 200 mm telephoto lens be used to capture the incredible sights of the Masai Mara.  For a telephoto lens over 400 mm, it is recommended that a tripod be used to steady the camera.
Special Meal Requirements: Provided we are notified in advance (preferably upon making a reservation), we will try to accommodate those guests who prefer only vegetarian meals by providing a wider assortment of such dining selections. We regret, however, that due to our unique location we are unable to provide meals requiring strict religious observance.
Child Policy: We strive to provide the best of luxury accommodation and cuisine in a unique and dangerous atmosphere that is not ideally suitable for very small children. Guests should be aware that we are located on an active river front and since the camp is unfenced wild animals pass through the vicinity. Precautions must be taken by parents for the safety of their children. The camp does not usually provide child care during game drives, so children must be of an age and maturity suitable enough to partake in game drives without disturbing other guests and without becoming terrified of the wildlife. Notwithstanding but in line with the aforesaid, children of all ages are welcome at the Royal Mara. Children up to 2 years of age are free of charge. Children between 3 and 12 years of age are charged 50% of the full adult rate. Children 13 to 17 years of age are charged 75% of the full adult rate. Children under 18 years of age must share a suite with at least one adult 18 years of age or older.  
Weddings and other Special Events: Depending on particular requirements and budget, an actual formal wedding ceremony or a blessing after a formal marriage has taken place can be arranged. We can help provide special floral arrangements, buttonholes, or bouquets. Special dinner or wedding cultural Maasai presentations, including honor guards of Maasai Il Moran warriors, can also be arranged. Champagne or wine receptions with special themes can be organized. Airstrip welcomes with Maasai warriors in full regalia and singing Maasai women can also be scheduled.
Please feel free to contact us for any additionally required information.
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